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The Bottom Line 
 
At SuiteWorld 2025 in Las Vegas, Oracle NetSuite outlined the next stage of its ERP evolution 
with the introduction of NetSuite Next and a broader portfolio of AI-enabled capabilities across 
finance, operations, and analytics. The event highlighted how last year’s concepts, such as the 
Redwood interface, generative AI, and third-party integrations, have progressed into tangible 
tools like Ask Oracle, Autonomous Close, and Intelligent Payment Automation with BILL, each 
designed to reduce manual effort, improve controls, and accelerate decision-making. Platform 
developments, including Model Context Protocol and the AI Connector Service, expand 
integration flexibility, while NetSuite’s continued buildout on Oracle Cloud Infrastructure (OCI) 
strengthens global performance, compliance, and localization. For customers, the ROI story 
centers on measurable efficiency and automation gains, but realizing that value will require 
disciplined data management, structured change management, and close coordination with 
NetSuite as these capabilities move toward general availability over the next 12 to 18 months.  
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Overview 
NetSuite hosted its annual SuiteWorld 2025 conference in Las Vegas, 
bringing together customers, product experts, partners, analysts, and 
media. The event marked a shift from discussing AI’s potential to 
demonstrating how it can be applied in day-to-day ERP operations. Last 
year’s SuiteWorld set the foundation with topics such as generative AI, 
the Redwood UI, and expanded integrations with vendors like 
Salesforce. Building on those introductions, this year focused on turning 
those concepts into practical capabilities embedded across the 
platform. 

NetSuite Next was the headline announcement and represents the next 
stage in the platform’s evolution. Built on the Redwood interface and 
powered by Ask Oracle, it is not a new product but an upgrade that 
existing customers can enable when ready with a click of a button. 
General availability is expected within 12 to 18 months, meaning 
customers will need to work with their account teams to plan 
enablement. Ask Oracle is the centerpiece, providing contextual 
answers, visualizations, and transactions that align with each user’s role. 
The system also reveals the source of data points in its responses, 
supporting transparency and auditability. Continued investment in 
model reasoning and explainability will be important for NetSuite to 
maintain user confidence and support transparent decision-making. 

On the platform side, NetSuite demonstrated how Model Context 
Protocol (MCP) underpins the new AI Connector Service, allowing 
NetSuite to integrate securely with external AI providers such as 
OpenAI and Anthropic. This lowers integration barriers and makes it 
easier for organizations to extend AI capabilities without extensive 
customization. The new SuiteAgent Prompt Studio further reduces entry 
barriers by letting users create custom agents that reflect their specific 
workflows, improving adoption across finance and operations teams. 
Early experimentation is also underway with the Agentic Commerce 
Protocol (ACP), which builds on MCP. In this model, a customer could 
purchase a product directly through ChatGPT, and because the 
vendor’s system is connected through the AI Connector Service, the 
sales data would automatically flow into NetSuite for order processing 
and financial reconciliation. 

Finance and cash optimization dominated the product announcements. 
The Autonomous Close initiative uses generative AI, relational deep 
learning, and AI agents to coordinate tasks, monitor flux analysis, and 
reduce month-end cycles, potentially bringing organizations closer to a 

During SuiteWorld 
2025, NetSuite 
announced NetSuite 
Next, an update that 
integrates AI agents, 
contextual insights, 
and workflow 
automation across 
finance and 
operations. 

Ask Oracle acts as 
the user-facing layer 
of NetSuite’s AI 
strategy, turning data 
queries and 
reporting into 
conversational, role-
aware workflows. 
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zero-day close. The new partnership with invoice payment software 
vendor BILL introduces Intelligent Payment Automation, which 
recommends payment runs, routes approvals, and improves working-
capital management by optimizing payment timing. Ask Oracle plus Bill 
Capture extends this by reading and summarizing uploaded invoices, 
including handwritten or foreign-language documents, cutting time 
spent on data entry and validation. For analytics, NetSuite Analytics 
Warehouse Infographics, powered by Oracle Data Warehouse Cloud, 
enables users to transform ERP and external data sources into visual, 
shareable KPIs. This functionality reduces reporting backlog and speeds 
up access to decision-ready insights for finance and operations leaders.  

Beyond finance, NetSuite expanded its AI-driven industry functionality. 
Subscription Metrics provides CFOs and CROs with real-time visibility 
into recurring-revenue trends and unit economics. Intelligent Resource 
Allocation for Field Service Management recommends technicians and 
dynamically reschedules jobs to improve response times. Intelligent 
Pricing helps product-centric organizations create tailored customer 
pricing, simulate margin outcomes, and monitor competitive pricing 
through Ask Oracle. NetSuite also introduced e-invoicing 
enhancements to support compliance with emerging digital invoicing 
standards in the United States. 

Operational updates focused on removing friction in core business 
processes. Some improvements include a manufacturing task 
scheduler, mobile operations log, quality-management sampling 
templates, supply-planning data now visible in SuiteAnalytics, SCM 
Mobile time-entry enhancements, non-curated vendor support in 
SuiteProcurement, expanded rebate management, CSV-based bin 
transfer, and WMS improvements such as auto-generated serial 
numbers and optimized bin putaway workflows.  

Global scale and localization continue to mature. NetSuite operates 36 
data centers across 16 OCI regions, added its first data centers in Brazil, 
expanded localization to Chile, and is preparing support for domestic 
bank fees in Japan. These moves help reduce latency, satisfy data 
residency and compliance needs, and support growth in high-demand 
markets like Brazil. 

Looking Ahead 
The direction NetSuite outlined at SuiteWorld 2025 reflects a clear path 
toward an intelligent, connected ERP environment where automation 
and AI take on more operational responsibility. For customers, the 

Model Context 
Protocol and the AI 
Connector Service 
simplify how 
NetSuite connects 
with external AI 
providers. 

NetSuite continues 
to expand on Oracle 
Cloud Infrastructure, 
now operating 36 
data centers across 
16 regions to 
improve 
performance, 
compliance, and 
data residency for 
global customers. 
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potential return centers on efficiency: faster financial closes, fewer 
manual tasks, smarter cash management, and quicker access to 
accurate data. If executed effectively, these capabilities could reduce 
reporting latency, improve cash flow visibility, and free skilled 
employees to focus on analysis rather than administration. 

However, realizing that value will depend on execution inside the 
customer organization. Success with NetSuite Next and its network of 
AI agents will require clean, structured data and well-defined user roles. 
Companies will need to align on internal ownership, integrate disparate 
systems, and manage the cultural side of adopting AI-driven workflows. 
Change management and training will be as critical as the technology 
itself, especially as users adjust from task-based work to monitoring and 
exception handling. 

Barriers such as limited internal AI expertise and fragmented system 
landscapes still slow adoption across much of the ERP market. 
NetSuite’s investment in Model Context Protocol with the AI Connector 
Service helps address those challenges by making external integrations 
and data access more straightforward, but customers will need a clear 
data governance model to realize those benefits. Over the next 12 to 
18 months, organizations that pair disciplined data management with 
structured adoption plans are most likely to see early, measurable ROI 
once NetSuite Next becomes generally available. 

 

Looking ahead, 
organizations that 
combine disciplined 
data management 
with structured 
change management 
will convert 
NetSuite’s AI 
investments into 
sustained business 
value. 


